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Do your students regularly report back any 
problems concerning library provision of 
textbooks? (n=1,478)

Percentages and index (2008=100)

Those indicating yes 2008 2009 Index

Business teachers 57.1% 47.7% 83.5

Engineering teachers 41.1% 34.5% 83.9

Media studies teachers 65.2% 61.0% 93.6

Medical teachers 43.5% 28.4% 65.3

Mirroring the earlier question, here is further evidence of a 
strong upswing in student satisfaction with library provision of 
textbooks, this time as reported by university teachers.

Do you recommend or actively encourage your 
students to use e-book materials? ( n=3,899)

Percentages and index (2008=100)

Those indicating no 2008 2009 Index 

Business teachers 28.0% 21.0% 75.0

Engineering teachers 34.5% 30.2% 87.5

Media studies teachers 13.3% 13.5% 101.5

Medical teachers 39.5% 44.8% 113.4

All other teachers 29.3% 26.2% 89.4

The proportion of university teachers that do not recommend or 
actively encourage their students to use e-book resources seems 
to be falling away rapidly in many subjects. For those teachers 
outside of the subject scope of this experiment, the �gure has 
declined by just over ten per cent in one year. This suggests that 
e-books are rapidly becoming embedded in academic practice. 
Interestingly, media studies and medicine are bucking the trend.

With so much data many more �ndings will emerge over the 
coming months. In particular, CIBER will focus on the changes in 
attitudes and behaviours implied by these early results and probe 
them more deeply. CIBER will also see whether there are clusters 
of respondents who are especially high users (or non-users) of 
e-books and what makes them stand out from the crowd. 

To follow in the �nal report...

��„ Qualitative follow up: faculty, students and collection 
managers

��„ Impact of the JISC e-books availability on library 
circulation and print sales

��„ Implications for sustainable business models

��„ `Before’ and `after’ examining the difference between 
the two user surveys

��„ Market segmentation of e-book users

��„ Detailed deep log analysis of the MyiLibrary titles

��„ Analysis of user comments from both surveys

��„ Analysis of librarians’ views on business models

��„ What survey distribution methods work best

��„ Methodologies for future studies of e-books in 
libraries

��„ Reflections on how to run a national observatory
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